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Summary

· 21+ years experience translating English/Portuguese and Portuguese/English in England, Brazil, and US.

· Translated, proofread and edited technical, legal, marketing, advertising, and public relations documents, in addition to training materials targeting IBM/Lenovo's customers and business partners.

· Strong organizational and communication skills with an orientation to detail management, team motivation and collaboration, and negotiation of changing circumstances.

· Extensive experience in localization or "tropicalization" of materials translated by third-parties, adapting them to the Brazilian market and reducing costs .

· Shrewd ability to recognize and recruit skilled and experienced and translators.

Related Experience
Volt @ Caterpillar Translation Services, Miami Lakes, FL 

October 2006 to May 21 2007, 
Portuguese Language Manager
· Accepts Portuguese translation assignments from clients

· Prepares projects in Déjà Vu (translation tool)

· Contacts translators, assigns projects and sets appropriate deadlines

· Follows up on the execution of projects making sure the appropriate deadlines are met 

· Exports, reviews, proofreads, formats and edits Portuguese translation projects returned from vendors, making sure they are correct and meet high standards, both technically and grammatically 

· Reviews all the Portuguese PDFs prepared at Headquarters, acting as a Portuguese language expert

· Performs any extra layout or DTP, as needed

· Returns translations to clients in  timely (i.e., before due dates) manner

· Archives projects in the appropriate database, enters all the pertinent information (wordcount and financial) in the Project Management Sofware (Primavera)

· Approves and submits billing/invoice information to the Accouting Department in a timely manner (i.e., upon projects completion) and follows-up on invoicing processing and payment 

· Addresses any comments, complaints or miscellaneous issues clients may have with the translation process or quality of work

· Maintains solid customer relations with regular clients through emails or telephone

· Translates small, urgent texts, as per requests from Headquarters, in Peoria

· Supports all Portuguese vendors on any issues they might have in the course of the translation process

Superior Design International @ IBM/Lenovo, Boca Raton FL 

Sep 2004 – Aug 2006
English/Portuguese Language Translator (Contractor)
· Translated, proofread and edited technical, legal, financial, training, marketing and public relations materials from English into Portuguese and from Portuguese into English

· Average number of words translated per week: 12,000

· Software used: Word, Excel, Power Point, Word Fast (Translation Tool), Dreamweaver , Quest, Windows Movie Maker, Adobe Acrobat InDesign


Freelance Translator/Interpreter, São Paulo Brazil 

           Feb 1994 – June 1998
Clients included:

· A La Carte Languages, Miami FL

· Motorola, Plantation FL

· International Language Services Inc, Minneapolis MN

· Accurate Translations, Boca Raton FL

· Florida Institute of Languages, Davie FL

· The Language Solution, Boca Raton FL

· Optimal Communicators, Deerfield Beach FL

· On-Line Interpreters, Chicago IL 
 
Asteca Informacoes Comerciais, São Paulo Brazil 



Feb 1997 – May 1998

English/Portuguese Translator 

· Translated business rating reports from Portuguese to English

Dunn & Bradstreet DO Brasil S/A, São Paulo Brazil 


            May 1994 - Sep 1996

English/Portuguese Translator 

· Translation of Business Information Reports from Portuguese into English
Freelance English/Portuguese Translator, Great Chesterford England
 Nov 1985 – Jan 1994
· Translated materials from Portuguese to English and from English to Portuguese in the fields of computing electronics, geology, chemistry, education, marketing, advertising, commerce, law, accounting, and business
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Education
Catholic University of Rio de Janeiro, Brazil





        Dec 1968
· Bacherlor’s in Languages and Literature (Portuguese and English)
Alliance Française, Rio de Janeiro Brazil





   1962 – 1965

· Three-year Intensive French Language Course
IBEU (Brazil-United States Institute), Rio de Janeiro Brazil 



         Jul 1966
· English Language Certificate  (six-year course)
International Language Centre, London England




        Feb 1970

· English Examination - Stage III (Advanced) Certificate
Cambridge University, London England





        Jun 1970

· Certificate of Proficiency in English
