
1. Personal data
Name, Address

Steven Mertens, Merodestraat, 113 in 9130 Kieldrecht, Belgium
Date and place of birth
20th of October of 1968 in Dendermonde

Marital status
Divorced, 2 children
Contact data
Telephone : 

0032 3 296 82 24
Mobile phone :
0032 485 929 781

E-mail addresses : 
stevenmertens68@hotmail.com 

stevenmertens68@telenet.be

2. Education
- Master’s Degree Translation English – Spanish 

- Degree obtained at the Provinciale Hogeschool voor Vertalers en Tolken in Ghent. 

- Duration of the study : 1986 – 1991

- Thesis: translation of a British Car Insurance Policy to Dutch + Glossary
- Secondary Education (Scientific B)

- Degree obtained at the Heilige-Maagdcollege in Dendermonde


- Duration of the study : 1980 – 1986

- Additional education :

- Degree French, French Business Correspondence. Period : 1990 – 1992.

- Attestation of a Short Education : dBase IV. Period : 1993 – 1994.

3. Languages
READING

SPEAKING
WRITING
> Dutch (mother tongue)
xxxxx


xxxxx


xxxxx

> French


xxxxx


xxxxx


xxxxx

> English


xxxxx


xxxxx


xxxxx

> Spanish


xxxxx


xxx


xxxx

> German


xx


x


x

4. Working experience
4.1. Translation experience
· Part-time independent translator since May of 2003.
· Full-time freelance translator since 1st of January of 2005. 
· Assignments + language combinations :  
· Translation of a deed of sale (Spanish – Dutch).
· Translation of a website (French – Dutch).
· Translation of a financial presentation (English – Dutch).
· Translation of a transport contract (English – Dutch).
· Translation of product fiches on paint (French – Dutch).
· Translation of a press release (English – Dutch). 
· Translation of a financial text on Japan (English – Dutch). 
· Translation of judgements on forced sale mortgage (Spanish – Dutch).
· Translation of an annual report (French – Dutch). 
· Translation of a manual of a portable phone (French – Dutch). 
· Translation of a questionnaire (English – Dutch). 
· Translation of a financial website (Dutch – Flemish). 
· Translation of product fiches on sports articles (French – Dutch). 
· Translation of an annual report (English – Dutch)
· Translation of a power of attorney (Spanish – Dutch)
· Sworn at the Court of First Instance in Ghent and Sint-Niklaas (Belgium)
4.2. Other working experience
· Period  September of 1998 – December of 2004

- Entity : Record Bank (part of ING-group)

- Sector : financial
- Function : Responsible Operations
- Job description : coaching of 20 employees, entering data in the central registration system; writing of procedures; collaborating in different projects (merger of Westkrediet, merger of AGF-Bank, Euro-project). 
· Period  September of 1995 – September of 1998

- Entity : Citibank Visa Belgium

- Sector : financial
- Function : Employee Customer Service
- Job description : Answering questions + solving problems related to Visa cards. Contacts only with bank agents, both in French and in Dutch. 
· Period  February of 1995 – September of 1995
- Entity : Générale de Banque (at present Fortis Bank)
- Sector : financial
- Function : Employee Department Coupons (Contract of limited duration). 
- Job description : control and accounting of coupons sent by agencies. 
· Period  February of 1994 – February of 1995

- Entity : Générale de Banque (at present Fortis Bank)

- Sector : financial
- Function : Employee Department Accounts (Contract of limited duration). 
- Job description : control and modification of the address data of the entire client database of the bank. 
· Period  February of 1993 – February of 1994

- Entity : Générale de Banque (at present Fortis Bank)

- Sector : financial
- Function : Employee Training Department (training contract). 
- Job description : organisation of internal computer training + the entire administration.
· Period  February of 1992 – February of 1993

Military service.
· Period  July of 1991 – February of 1992

Several temporary jobs in different sectors (wood, dairy, wooden toys). 
5. Computer knowledge + other data
· Good knowledge of Microsoft Office applications. 
· Pentium IV PC, 1 GB Ram, hard drive 160 GB

· Windows XP Home, Office 2003 applications.
· ADSL-internet connection
· Samsung laser printer


