Luisa M. Ramos
Freelance Translator / Interpreter

English-Spanish ATA Certified

http://www.triumphtranslations.com/
Fields of Specialization

	· Human Resources
	· Investments
	· Insurance

	· Benefits
	· Healthcare
	· Education


Services

	· Translation
	· Proofreading
	· Localization for Puerto Rico


Qualifications

ATA Certified

Florida State Courts Qualified Interpreter

Recent Projects

National HMO Healthcare Newsletter (monthly)
Certificate of Coverage for Dental Plan

Employee Manual

Retirement Plan and Savings Plan / Financial Planning Workshop

Elementary, Middle and High School documents (daily for 2 years, SW state public schools district)

Translator and Interpreter (Office of Medicare Hearings and Appeals, South Region)

Education

University of Puerto Rico, BA in Hispanic Studies and English

Specialization Experience

Human Resources and Benefits Director (20 yrs)

Benefit and Insurance Call Center Manager

Hospital Systems Manager

OMHA in-house translator and interpreter

Tools

MSOffice 2003

Adobe Acrobat Standard

SDL Trados Freelance Suite 2007

World Server

DSL Internet

