Jeroen Thijssen
Personal Details
· Address: 1e Pietersburgstraat 20, 2572 GR Den Haag, The Netherlands
· Home Telephone: (+31) (0)70 3806261
· Mobile Telephone: (+31)(0)6 28728810
· Email: fmnederland@gmail.com
· Date of Birth: May 1st, 1980 (in Den Haag)
· Marital Status: single
Education and Qualifications 

2000-2001 HBO Leisure Management – Diemen College (Hogeschool Diemen)

Not graduated

1999-2000 HBO Journalism– Christian Academy of Windesheim (Christelijke Hogeschool Windesheim)

Not graduated

1992-1998 HAVO (Higher General Secondary Education) – Segbroek College

Dutch, Economy, English, Geography, German, History
Employment History 

Since January 2005: Internal Account Manager – Intrum Justitia

Improve cooperation and generate more turnover from existing (larger) client base and setting up specific client demands – implementing internally and communicating internally and externally.

August 2003 – January 2005: Supervisor Customer Support – Intrum Justitia

Head the department of fifteen employees, holding responsibility over a client base of 7000 to improve cooperation and generate more turnover.

February 1st 2002 – August 2003: Key Account Telemarketing – Intrum Justitia

Make appointments for Key Sales Consultants and also implementing new customers for specific services (Sales Ledger Services).
August 2001: QA Technician– Sports Interactive Ltd.

Software testing for the computer game Championship Manager 2001/02 on location in London for three weeks.

September 1st 1999 – February 1st 2002: Telemarketeer – Intrum Justitia

Make appointments for Sales Consultants by telephone.
1998-2001: Kitchen Assistant – Rest Home Houtwijk (Verzorgingstehuis Houtwijk)

Parttime weekend assistant in the kitchen of a rest home. Many supporting activities such as cleaning, portioning out food and delivering the food to residents.

Pre 1998: Several part time jobs at Hema, Albert Heijn, Peek & Cloppenburg
Technical Abilities / Language skills
General knowledge of Microsoft Word, Microsoft Excel, Archie and AS400. Basic knowledge of Microsoft Access, Microsoft Powerpoint and OnTarget. 

Dutch – Mother Tongue
English – Fluent

German – Fair

French – Fair

Czech – Currently studying

Hobbies and Interests
Sports Interactive Ltd. Per November 2001: Head Dutch Researcher for Football Manager 2006 (previously Championship Manager) – The Biggest Selling PC Game of all time in the United Kingdom
Music, football, basketball

Referees
Available upon request
