Curriculum vitae, Birthe Ømark

	Name:
	Birthe Ømark

	Address
	Bygholm Åvænget 10.st., 8700 Horsens, Denmark

	Telephone / fax

E-mail
	7565 5191 – mobile +45 40155191

birthe@omark.dk

	Personal details
	

	Date of birth
	07.01.1949

	
	Single, no children

	Nationality
	Danish

	Languages
	Absolute fluency in English and French

German fluency at negotiation level


Resumé/Summary 
The printing industry has served as the platform for the majority of my professional career and has provided inspiration to acquire the knowledge necessary to understand and asses a customer’s specialised needs and to identify optimal and cost effective solutions for the customer.
Based in UK for almost 10 years and otherwise in Denmark, I have been sales responsible within the UK and Scandinavia, established a subsidiary company in London to enhance sales activities in the UK. I have been working with printing companies in Denmark, Germany, UK, France, Switzerland and Austria. The technologies with which I have experience range from sheet-fed to reel-fed and from flexo over gravure to offset, on support material from paper to film.
I am a good communicator and at ease with the main European languages, English, German and French both in writing and at negotiation level. Obviously, I have an extensive vocabulary within the printing practices in all three languages as well as in my mother tongue.

Due to my profound professional knowledge and the ability to quickly grasp the essence of requirements, I am perceived as acompetent and trustworthy person. I am well informed in matters of general interest and therefore easily connect at all levels of an organisation.
I am an outgoing person, diligent and very open minded.  

	Business experience

	Sales coordinator Amcor Flexibles Raackmann, DK 2001 – 

	Reporting to Customer Care Manager

	· Order registration and back office services

· Customer contact (France)

· Price setting and negotiation

· Support in new development projects

· Liaise with in-house prepress and production departments



	Interim activities : Free lancing

· Technical translations (Machine manuals, Instructions, Qulity Handbooks etc.)

· Private language tuition / Business language 



	Exclusive sales agent (Wipf AG) SeetalSchaller AG Photo Packaging Division 1991-2000

· Self employed with office and staff in Denmark, satellite office in UK

· Sales responsible for Wipf Photopackaging in the UK and Scandinavia to include price setting, sales budgets etc.

· Introduce the Wipf / SeetalSchaller products to UK photofinishing market

· Liaison with production in Switzerland, Austria and France

· Establishment of generic product line

· Cooperation with sub suppliers UK

· Cooperation with alternative suppliers to expand business

· Coordination with suppliers of packaging machines



	Free lance translator and business consultant, PrintConnect

· Personal company, PrintConnect

· Technical translations 
· Private language tuition / Business language 


	Information Manager, Sleipner Sport A/S Horsens, Denmark – 1990-1991

	Reporting to Managing Director

	· Prepare promotional material
· Liaise with agency and printers

· Liaise with managers of European sales companies

The company went into receivership shortly after me joining them. 

· For the Administrator: prepare English sales prospect and assist in winding up of the company and its subsidiaries

	Account Manager, Kieser UK Limited, Marlow (Paul Kieser GmbH, DE) 1986-1990

	Reporting to Managing Director UK office

	· Sales responsible for certain UK key accounts
· Liaise with production in Germany
· Implementation of IT in sales office



	ICEA 1980 – 1986

	Reporting to Managing Director

	Office Manager / Technical Director , ICEA UK Limited, London 1982 - 1986

	· Establish and manage UK sales office including personnel
· Responsible for UK sales & instruction of sales man

· Liaise with production in Denmark

· Establish cooperation with local sub-suppliers (repro, design et al.) and other peripheral services including branch organisations and machine suppliers



	Office Manager / Key Account Manager, ICEA A/S, Denmark  1980 – 1982

	· Co-founder of ICEA A/S DK

· Establish administrative routines for back-office support
· Sales responsible for sales to major customers in Scandinavia, England and France

	Sales Coordinator – ID TRYK A/S, Denmark 1978 – 1980

	Reporting to Sales Manager

	· Sales support for new business activity

· Liaise with sub suppliers and specialists (ex. Barcode systems)

· Liaise with production. Partake in build up of new production plant

	


	Other professional activities. 

	
	

	1987 - 1989
	Guest lecturer and juror for Danish Export students at the Henley Management College, Henley, UK.

	
	

	1974 - 1978
	Part time tutor in English and interim at various schools in Copenhagen

	
	

	1972  - 1974
	Part time foreign language secretary Firma Biofac A/S


	Education

	1999 – 2001
	Post-Graduate course in Rhetoric & Communications at Aarhus University 

	1971-1979
	Degree in business languages as translator and interpreter. French . Copenhagen School of Business Administration

Support languages English and German

	1968


	Bachalaureate (’A-Levels) Science 


	Other courses

	2000
	1 day course : Internal Communication

	1986 – 1988
	Module 1 (Accounting for Managers, Human Ressources) MBA, Henley Management College, Henley, Distance Learning Program

	1982
	Basic Accounting, Aalborg, DK

	1973 - 1974
	1. year of law at University of Copenhagen

	1974 - 1975
	Vocational Teachers’ Training

	1970 - 1971
	German for foreign students, Eurozentrum Cologne

	1968 - 1969
	Lycée Marseilleveyre, Marseille, France


	Current studies 
	

	1999 -
	University of Aarhus / BA (Philosophy) .. Open University


1

