M. Cristina Golab

e-mail cristinagolab@yahoo.com
________________________________________________________________________

Experienced Spanish translator and interpreter. Associate member of the American Translators Association. Highly organized and energetic with exceptional communication skills. Proven customer service and team coordination skills.
_____________________________________________________________

Employment

Languages

09/2007 to present

Spanish translator/editor




Westat, Rockville, MD, USA

As a Spanish translator, I am responsible for the translation of surveys and questionnaires as well as any related material (including videos, brochures, letters reports), from English into Spanish for national research studies in the areas of health, education, transportation and environment among others. I am also responsible for editing and reviewing translations completed by outside vendors.

07/00 to present


English↔Spanish Freelance Translator/Ad-hoc Interpreter 
I have completed a wide variety of projects for both individual customers and translation agencies both in the United States and Europe. Projects include contracts, legal documents, and brochures for finance companies, parenting literature, brochures for the hospitality industry, press releases and catalogues among others. As an interpreter I specialize in immigration matters, family law and education. My areas of specialization and interest include but are not limited to legal, finance, and education, hospitality, gastronomy, journalism and general science. As a freelance translator I have developed my organization, time management and researching skills. I have also mastered my IT skills with all the Microsoft Office applications and CAT tools such as Trados.

07/02 to present


Volunteer Translator





Smithsonian Institution, Washington D.C, USA

I also offer my translation services on voluntary bases to the Smithsonian Institution. Projects I have completed for the Smithsonian include zoology articles, general science and general correspondence.

Education 

10/01 to 12/05


Services Coordinator




Montgomery County Public Schools, Rockville, MD, USA

At MCPS, I was responsible for the coordination of programs and services for clients enrolled in the program. I served as the chairperson for a service coordination committee, which included more than 15 private and public providers as well as non-profits. I also organized and presented workshops to Spanish speaking clients and was responsible for creating a liaison between the program and the Spanish speaking community. Tasks included translating the program literature and any other relevant information as well as interpreting during conferences and meetings. In addition to effective communication skills, this position required tact when dealing with sensitive matters as well as excellent ability to persuade individuals and partner programs.

09/00 to 12/04


ESL Teacher





Montgomery County Public Schools, Rockville, MD, USA

06/00 to 07/01


ESL Teacher





Lado International College, Silver Spring, MD, USA

Retail Experience

12/06 to 07/07


Cashier





HMV Ltd, London, United Kingdom

As a cashier I was responsible for banking daily cash intakes, maintaining the store’s safe float balanced, running loss and profit reports and maintaining all cash office files updated. At my position not only I learned a great deal about the retail industry, but I also had the opportunity to master my customer service skills as well as my attention to detail skills.

 ______________________________________________________________________________

Education

MA Bilingual Translation. 2008. University of Westminster. London, UK. 

Qualified Interpreter. 2003. Department of Health and Human Services. Rockville, USA

BA Degree.  Modern Languages. 2000.  Universidad de los Andes.  Bogota, Colombia.

High School Diploma.  1993.  Colsubsidio High School.  Bogota, Colombia

_____________________________________________________________

References

Steve Martin

Advanced Document Services Ltd
Brent House
382 Gloucester Rd
Cheltenham
GL51 7AY 
01242 261275
Fax:  01242 261971
admin@advdoc.co.uk 

Ana Sousa

Word by Word Translations Ltd.

1 Trinity Court
170A Gloucester Terrace
London W2 6HN
U.K

(44) 870 036 46 36/ 870 036 46 37/ 20 77064106
Fax: (44) 20 79002872
Email: info@wordbywordtranslations.com

Lisa Walters-Conlon

Montgomery County Public Schools, Rockville, MD, USA

4910 Macon Road Room 141

Rockville, MD 20852, USA

(1) 301-230-0691

Lisa_W_Conlon@mcpsmd.org

