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Telva Sosa

	Education

2001


	INCAE (founded by and in alliance with Harvard Business School)
San Jose, Costa Rica

· Master in Business Administration

Consulting project to obtain the degree (teamwork) Five-Year Strategic Plan for the second largest producer and wholesaler of hen eggs in Costa Rica. Grade Received:  3.73 out of 4.0

	1984
	Bentley College
Waltham, Massachusetts, USA
· Bachelor of Science in Accountancy

	
	

	Translation experience

1992 – present
	Certified Translator – since August, 1994

English – Spanish – English

	
	Some Customers

· Armentrout Roebuck Matheny Consulting Group, P.C. (Atlanta, GA, U.S.A.)
· PYCSA PANAMA, S. A. (Multinational Construction Corporation)

· United Nations - World Food Programme (UN WFP)

· Telered, S. A. y CIASA (CLAVE) (Automated Clearing House and Debit Card Network)
· Bufete Illueca (Law Firm)

· Patton, Moreno & Asvat (Law Firm)
· IRG (International Resource Group) -  USAID-CBC Project
· Citibank, N. A. (Panama)

· BankBoston, N.A. (Panama)

· Derivados del Petróleo, S. A. (Construction company)
· Coronado es Vida (Real Estate company)
· Junta de Conciliación y Arbitraje de la ACP (Panama Canal Employees Arbitrage Center)
· Allied Conference (Interpretation and translations services)

· Servicios de Oficina y Secretariales, S. A. (S.O.S.) (Interpretation and translations services)

	
	Areas of Specialization

· Accounting, Finance, Economy
· Banking and Market Risks

· Legal
	· Real Estate legal documents and brochures

· Management and Human Resources

· Information Technology
· Social Programs

	
	Types of Documents

· Legal (Naval Mortgages, Articles of Incorporation, Powers of Attorney, Real Estate, contracts; incorporation, birth, marriage, death, etc. certificates from the Public and Civil Registries)

· Audited Financial Statements, complete with Notes

· Public bids and International Standards (construction industry)

· Technical IT Manuals

· Position Procedures Manuals for a major international restaurant franchise

· Power Point Presentations for Seminars and Executive Meetings and Seminars
· Tourism promotional brochures

· School and University diplomas and transcripts and Curriculums Vitae

References

· Luis Castañeda – COP USAID-CBC Project – (507) 317-1635 - luiscastanedaa@gmail.com
· Dr. Enrique Illueca/Lic. Tomás Avila – Bufete Illueca – (507) 269-1333 – shipping@illueca.com
· Lic. Iveth Martínez – Patton, Moreno & Asvat – (507) 301-0420/16/18/19 – imartinez@pmalawyers.com
· Max Crowe – Allied Conference – (507) 315-0300 / 01 / 02 – mcrowe@allied.bz
· Elsa Callaba – Servicios de Oficina y Secretariales - (507) 223-2054/264-2073 – ecallaba@cwpanama.net

	
	

	Work Experience
	

	Current
	Derivados del Petróleo, S. A.

Financial Consultant

	2005 –2007
	Banco Uno Panamá, S.A.

Corporate Finance and Market Risks Manager

	
	

	2002 –2005


	BankBoston, N.A. (Panama)

Assistant Manager, Management Accounting.
Financial Consultant

	
	

	2001 –2002
	Centro Latinoamericano para la Competitividad y el Desarrollo Sostenible (CLACDS), INCAE

Consultant

	
	

	2000
	The Shell Company – Panama
Internship, Finance Department

	
	

	1992 –1999
	Asociación Panameña de Ejecutivos de Empresa (APEDE) (Entrepreneurial Non-Profit Organization)
Deputy Executive Director and Chief of the Relations with Members and Work Commissions Coordination Department

	
	

	1990 –1992
	Caja de Ahorros (State bank)
Chief, Financial Control Department

	
	

	1988 –1990
	U.S. Army Garrison, Directorate of Resource Management (DCSRM), Ft. Clayton, Panama
Management Assistant

	
	

	1986 –1988
	The Chase Manhattan Bank, N.A. (Panama)

Manager, Management Reports and Analyses

	
	

	1985 –1986
	Peat, Marwick, Mitchell & Co. (currently KPMG)

Management Consultant – Finance

Assistant Auditor

	
	

	1984 –1985
	Caja de Ahorros (State bank)
Assistant Auditor.

	
	

	Seminars Attended

2006
	· Euromoney Training – “Asset – Liability Management (ALM)”, San Salvador, El Salvador, 

	2005


	· International Banking Institute (Panama), “Seminar – Workshop Basil II:  A Challenge for Human Management facing Operating Risk in the Financial Sector and the Entrepreneurial Sector”

	2004


	· ADR Technologies, “XXI Century Management
· Part I:  “Planning, Follow-Up and Control”

· Part II:  “How to achieve success in Project Management”

· Saber de Panamá – Proactive Attitudes II

	2003
	· Estrategias Sin Límites, “The Balanced Scorecard – The Organization Focused on the Strategy”

	1997 and 1994


	· Instituto Latinoamericano de Gerencia de Organizaciones Empresariales (ILGO) sponsored by EIO and ILO and the collaboration of INCAE, “Entrepreneurial Organizations Management” (Parts I and II) (Costa Rica)

	1993 a 1996


	· APEDE – Higher Administration Studies Center (CESA, per its initials in Spanish) – Management Seminars:

· “The Art of War:  How to Use Military Strategy in the Company to Face and Defeat Competitors”

· “Empowerment:  A New Leadership for Management Effectiveness”

· “Practical Workshop:  Improving Service Quality”

· “Business Processes Reengineering”

· “Human Resources Hiring, Selection and Orientation”

· “Strategic Planning and Total Quality for an Improved Competitiveness of the Company”

	1992


	· INCAE, “Budgeting and Control”

· Caja de Ahorros, “Credit Analysis From the Point of View of Auditing”

	1991


	· Colegio de Contadores Públicos Autorizados de Panamá, “Cash Flow Statement”

· INCAE, “Entrepreneurial Strategy”

	1987
	· The Chase Manhattan Bank, N.A. (N.Y.) “Controllership Skills” (New York)

· The Chase Manhattan Bank, N.A. (N.Y.) “Cost Accounting Seminar” (New York)

	
	

	Software
	· Expert user of Windows XP Professional, MS Office 2003 (Word, Excel, PowerPoint, Outlook), MS Project Manager, MS Publisher, Visio, and others

· Experience with Business Intelligence Tools:  Profitability Scorecard using Microstrategy; expert user of OLAP Visualizer

· Expert user of DIBS/MIS System (IBM AS 400 platform) (BankBoston, N.A. proprietor system)
· Expert user of FCS – Financial Control System
· Familiar with Peachtree (Accounting)

	
	

	Skills
	· Leadership and excellent teamwork collaborator

· Marketing and networking

· Fast and sound decision maker
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