R E S U M E:

Patrick Ruster

Languages:

* German native speaker

* English expert

* French medium

* Spanish basics

* Japanese very basic

Employment:

Since 07/2007 - until now: Amger Services LLC, FL - Owner

* Computer Repair & Services

* Notary Public Services

* Translations English-German and German-English

01/2005 – 06/2007 SAP, CA - Desktop Support/NT Admin - Executive IT Support

* Installation, configuration, upgrade of hardware & software software 

* Maintenance and problem determination/coordination of

repair of equipment and peripherals 

* Designing, directing and leading large-scale technical

projects 

* Feedback on responsibilities, projects and junior staff 

* Set up computers and peripheral equipment that process,

record, and archive company business data 

* Provide customer service support by utilizing systems

that track problems and resolutions 

* Provides status reports to District IT Manager and

maintain daily activity tracking 

* Coordinates efforts with other members of the IT group,

and of relevant user & support group 

08/2004 – 12/04 Vonage, NJ - Tier 2 Technical Support

* Interact with customers by phone, e-mail or online chat

concerning various home networking issues. 

* Work closely with Network Operations Center Engineers to

escalate or resolve end user problems.

* Responsible for closing escalated trouble tickets for

Tier 1 Customer care. 

* Provide hands on support of customer care initiatives

such as automated provisioning, online billing, order

tracking and detailed account management. 

* Tracking and reporting of relevant customer care

performance metrics. 

* Solicit cross-selling and up-selling opportunities within

the customer care experience. 

08/2004 – 08/2004 TekConnect, NJ -Helpdesk

* Rollout Project, setting up Dell Computers, Monitors,

* Printers, W-Lan, imaging with Norton Ghost, installing

software, changing properties

01/2000 - 07/2004 Exodus Communications, Germany - Systems Administrator 

* Responsible for the complete internal IT (client/server

administration in Windows 2000 Active Directory, user

administration, network administration), 1st/2nd-Level-Support

for employees, Supporting users with hardware and

software problems, administration and maintaining mail

server (Exchange 2000), Backup and Restore (Veritas

Netbackup), administrating and maintaining File/Print

Servers, maintaining HICOM Phone System, install

engineering (phone/network cabling) 

* 2nd/3rd Level Hardware/Software

Troubleshooting for customers, installing, administrating

maintaining Windows NT/2000, Solaris 8, Linux,

Installation and Maintaining of Monitoring Tools (Nagios,

HP Openview, E-Watcher) , implementing customer demands

like installing Windows Cluster or Exchange Server, MS

SQL 2000 etc., Backup/Restore (Legato), install

engineering (phone/network cabling)

* detailed documentation in trouble ticket system (Siebel,

Webcall & Remedy), 

* reporting to Vice President EMEA for IT

* Key contributions: migrated successfully whole site from

WinNT to Win2000 w/o any data losses, established a new

web-based system for travel expenses claims, reduced

phone line costs by 30% by finding long distance

carriers, reduced packet losses on wrong configured cisco

switches, reduced software licensing costs by 50% by

applying for Microsoft Certified Partnership.

1999 - 2000 Logo Communications Frankfurt, Germany - IT Projects

* Several IT Projects like Software Rollout, User-Helpdesk

(1st/2nd-Level support) Hardware

Support, Administration and Maintaining of all internal

equipment (servers, printers, laptops, desktops)

* Key Contributions: upgraded 1000 computers from Win 95 to

Win NT with updated MS Office by using Ghost Imaging over

the network

1996 - 1999 Deutsche Bank Frankfurt, Germany - Controller

* Responsible for the Business Area Controlling, Fixed

Income

* Key contributions: created parts of the balance sheet

1992 - 1994 Nassauische Sparkasse Bank Frankfurt, Germany - Banker

* check cashing, withdrawals and deposits

* Sell and distribute personal investment products

including equities, mutual funds, annuities, retirement

plan and insurance products

Skills:

* OS: Windows NT 4.0, 2000 (Pro and Server), ME, XP, 2003

(Server), Solaris 8.0, Red Hat LINUX

* SW: Microsoft Office 97/2000/XP/2003 , Visio, Project,

Open Office, Adobe Reader and Writer, Photoshop, PDF

Creator, Winzip, FilZip, WinRar, Norton Ghost, PC

Anywhere, Mcafee Antivirus, Norton Antivirus, Windows

Terminal Service, Cisco VPN, MS VPN, MS SMS

* Mail: Exchange 2000, Outlook 98/2000/XP, Lotus Notes

* Database: MySQL, Oracle, MS Sql 2000

* Backup: Veritas Netbackup, Legato, Sanrise, TLM Connected

* Ticketing Systems: Siebel, Peregrine Service Center,

Webcall, Remedy, SAP R3

* Monitoring: Nagios, Netsaint, HP Open View

* Remote Support Tools: Netmeeting, PC Anywhere, Remote

Desktop, WTS

* Networking: TCP/IP, basics on Cisco switches

* Hardware: IBM, Dell Poweredge, HP/Compaq Proliants, Dell

Latitude, Toshiba Satellite, IBM Think Pad,

Fujitsu-Siemens, HP Printer, Octel Voice Mail, Hicom

Phone System

* 

Certifications:

* 2006 MCSE/MCSA Windows 2003

* 2004 SCSA for Solaris 8

* 2003 MCSA for Windows 2000

* 2002 MCP for Windows 2000

* 1999 MCSE for Windows NT

Education:

* 1994 - 1998 University of Frankfurt Frankfurt, Germany -

Economics/business

* 1992 - 1994 Nassausiche Sparkasse Bank Frankfurt, Germany

- Banker Certification 

* 1983 - 1992 Max-Beckmann-High-School Frankfurt, Germany -

High School Diploma

