· Education and Training Courses:

Secondary School:  Classical Language High School "Friedrichsgymnasium" Kassel, Germany

· Period: 1978-1987 - Degree: Abitur (similar to british A-Levels)

University: Political Economics, 'Georg-August University' Göttingen, Germany

· Period: 1987-1988

University: Literature and economics during two terms abroad as exchange student at Loughborough University of Technology - Loughborough, UK

· Period: 1990-1991

University: English, Spanish and Business Studies at Kassel University, Germany

Master's Degree in English and Spanish Language, History and Literature as well as in Business Studies

· Period: 1988-1995

                  Training Courses: Lufthansa German Airlines

                  "How to deal with demanding customers"



      "Conflict Resolution"

  "How to reduce stress and its negative consequences, both for yourself and your                        customers“
                  "Communication without misunderstandings"                                                                           

· Period: 1995 - 2000
 


Training Course: Asian Institute of Management (Manila, Phillipines)

            „Strategic Management and Marketing of Training“, organised by the World Bank


      Institute (http://www.worldbank.org/wbi/smmt-4/ )
     

· Period: 19.02.2001 – 02.03.2001

Training Course: Scitor GmbH, In-house Seminar (Markt Einersheim)

              "Project Management"
      

· Period: 04.11.2002 – 06.11.2002
 Workshop: Lego Billund, In-house Seminar (Billund, Denmark)

              "Children's Safety on the Internet"
      

· Period:25.03.2010 – 26.03.2010

· Language Pairs:
English – German
Spanisch - German
· Software :
SDL Trados 2007 – Tag Editor – SDLX
Déjà Vu Professional
Logoport/Translation Workspace
LocStudio

PoEdit

Windows XP 
Microsoft Office 2003 and 2007
Open Office

Adobe Acrobat 7.0 Standard 
· Areas of expertise :
Virtual Reality, Online-Games, Social Networking, Forums
Pets and Fish Keeping

Travel, Tourism, Aviation

Surveys

IT (Software, Manual, Systems, Games) 

Sports and Leisure

Clocks and Watches

Weather Instruments

Art and Literature

British, Spanish and North American History

Bakery Technology, Mechanical Engineering
· Portfolio of customers and partners that use my translations (a.a.):

Microsoft // General Motors // Qatar Airways // Toyota/Lexus //

Abbott’s Laboratories // Johnson & Johnson // Alltours Travel //

Aqua One Ltd // Pokerstars.com // Friendfeed.com // Cavallopoint.com //

EA Sports // Fotolog.com // Crisp Thinking // eModeration // 

Anshe Chung Studios // OLX.com // Procter & Gamble // Boehringer Ingelheim 

//savethedogs.eu // Fotoalbum.eu // Changi Internatioal Airport // next.co.uk

· Relevant Experience:

Employer: 
 transTotal Translations


 Self employed freelance translator
                                                      Schwimmbadstraße 21
                                                      79843 Löffingen, Germany

Period:                                         Since May 2008
Employer: 
 Wehrle Präzisionstechnik GmbH


 Precision parts and flow measuring systems
                                                      Obertalstr. 8

                                                      78120 Furtwangen, Germany

Period:                                         May 2006 - November 2007
Areas of Activity:

Foreign language correspondence clerk for English, 


Spanish and French; Sales Assistant; Export Representative.

                                                    
Processing of customer requests and queries;

 translation of technical and IT related  texts from and to German, English and Spanish;                                             order processing; organisation and supervision of export activities to countries all around the world;
processing of complaints.

Preparing manuals and user guides in Spanish and English;
     
preparing correspondence with foreign customers in Spanish and English, adhering to keywords or on my own responsibility

Employer: 
 vilbor Form und Technik GmbH

Weather instruments and spare parts for the watch and clock industry
                                                      Niederwiesenstr. 23

                                                      78050 VS-Villingen

Period:                                  
 February 2005 – May 2006

Areas of Activity:
Foreign language correspondence clerk for English, 


Spanish and French; Sales Assistant; 


Assistant to the Managing Director; Export 


Representative. 

                                                    
Processing of customer requests and queries;

                                               translation of technical texts from and to  


German, English and Spanish; 

                                                     consecutive interpreting during telephone conference 

calls and during fairs and exhibitions.

Preparing quotations in German, English and 


Spanish; manager for US key customer;

organisation and supervision of all exports to countries all around the world

Preparing manuals and user guides in Spanish and English.

Marketing support, participation in exhibitions 


and fairs; office management; 

correspondence with foreign customers in Spanish and English, adhering to keywords or on my own responsibility 
Employer: 

GBT Bäckerei Technologie GmbH 



Bakery machinery and - technology
                                                     Gottlieb-Daimler-Str. 2

                                                     78048 VS-Villingen

Period:                                    
September 2003 – December 2004

Areas of Activity:
Foreign language correspondence clerk for English, 


Spanish and French; Sales Assistant; 


Assistant to the Managing Director; Export 

                                                    
Processing of customer requests and queries;

translation of technical and IT-related  texts from and to German, English and Spanish; 

                                                     
Preparing quotations in German, English and 


Spanish; order processing;


organisation and supervision of all exports to 


all around the world.


Preparing manuals and user guides in Spanish and 

Marketing support, participation in exhibitions 


and fairs; office management; 


correspondence with foreign customers in Spanish 


and English, adhering to keywords or on my own 

responsibility. 

Employer: 


Fritsch GmbH & Co. KG 


                                                Bakery machinery and -technology
                                                      Bahnhofstraße 27 – 31

                                                      97348 Markt Einersheim

Period:                                 
April 2002 – September 2003

Areas of Activity:
Foreign language correspondence clerk for English, 
                                                     and Spanish; Processing of customer requests and 

queries; quality assurance; contact person for                                                 Spanish speaking customers in Europe and South America;
                                                     translation of technical texts from and to German, 

English and Spanish.

                                                     Consecutive interpreting during customer calls,
                                                   
business meetings, bakery machinery trials  and final
acceptances of the machinery from German to 


Spanish and English and v.v.

Employer:

Self-Employed (Buenos Aires, Argentina)

Period:



March 2001 – March 2002

Areas of Activity: 

Private English and German teacher 






for children and adults
Employer:

FeNTOS (Buenos Aires, Argentina)






Dr. Fabian Mazzanti






Avenida Las Heras






Capital Federal

Period:
December 2000 – March 2001

Areas of Activity: 

Trilingual administrative secretary;                                                                              
consecutive and simultaneous interpreter;    

                                   
correspondence in Spanish, German and English, 


adhering to keywords or on my own responsibility;  
organisation of training courses.
Employer:

Colegio San Ignacio (Río Cuarto, Argentina)






Dr. Daniel Reta






Guardias Nacionales 1400






Río Cuarto, Cordoba


Period:

March 2000 – November 2000

Areas of Activity: 

Assistant to the Headmaster, Office Manager.                                                                              

Organisation of school events;


                                

                                               

responsible for the organisation of the              

                                               

international IGCSE exams.





English teacher for students of 6th and 7th grade.
Employer:

Lufthansa German Airlines






Wilhelmshöher Allee 254






34131 Kassel, Germany

Period:



November 1995 – March 2000

Areas of Activity: 
VIP customer service in German, English,

 Spanish and French

Miles and More Account Manager


Check-in
Employer:

Kassel Service GmbH





Königsplatz 53





34117 Kassel, Germany

Period:



1988 – 1995
Areas of Activity: 
Trilingual Tourist Guide (German, Spanish, English) for the City of Kassel
